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1. O01ue cBeaeHus

1. | Kadenpa OKOHOMUKH, COLMOJIOTUU U YIIPABJICHUS

2. | CnennajabHOCTh 21.05.04 T'opHoe neino

3. | Cremnamsauns Crnemmamuzanuss  Ne6  OOoramieHue — MOJIE3HBIX
HCKOIIaeMbIX

4. | Jucinunnmza (Moyib) JlenoBble KOMMYHHKAIUU

5. | ®opma oOyueHus 3a04Hast

6. | l'ox Habopa 2016

2. Ilepeyenb KoMIeTeHUMI

- TOTOBHOCTBIO JIEHCTBOBaTh B HECTaHIAPTHBIX CUTYalUsX, HECTH COLUAIBHYIO H
ITUYECKYI0 OTBETCTBEHHOCTH 3a mpuHsThie perneHus (OK-6);

- TOTOBHOCTBbIO PYKOBOJIUTH KOJUIEKTUBOM B c¢epe cBoed  mnpodeccHoHaNbHOM
JESTEIbBHOCTH, TOJIEPAHTHO BOCIIPMHUMATh COLMANbHbIE, 3THUYECKHE, KOH(ecCHOHAIbHbIE U
KynbTypHbie paznnuns (OI1K-3).




1. KpnTepml H IMOKa3aTeJil ONCHUBAHUSA KOMHCTEHHI/Iﬁ HA Ppa3/IMYHBIX 3Talax ux (l)OpMI(IpOBaHI/Iﬂ
Jrtan ¢popMHpPOBaAHUS Mopvmpyemas KpuTepun n nokasaTteau oneHNBaHUs KOMIeTeHIMit ®DopMBbI KOHTPOJIS
KOMIeTeHInH (Pa3aesbl, TeMbI KOMIIeTeHIHSI 3HaTh: Ymern: Baaners: chopMUPOBaAHHOCT
JAUCHMILTAHBI) M KOMIIeTeH Uil
Tema 1. [TonsiTue, CynHOCTb U OK-6; OIIK-3 - OCHOBHBIE TEOPUH U KOHLEIIUHI - IECTBOBATh B HECTAHAAPTHBIX -HaBBIKAMH I'pynnosas
CTPYKTypa KOMMYHHUKALIUH. B3aUMO/ICHCTBUS TIOEH B CUTYaIUsIX, HECTH COLMATBHYIO U JIETIOBBIX JVMCKYCCHSI, TECT,
[Neprenmms 1 HHTEPAKIUS B OpTaHM3aINH, BKIFOYasi BOIIPOCH 3TUYECKYIO OTBETCTBEHHOCTD 32 KOMMYHUKaIINH; MOJTOTOBKA
CTPYKTYpE AEIOBOTO OOIIEHHUS. MOTHBAIIH, TPYNIIOBOH ANHAMUKY, | MPUHSATHIC PEIICHNUS; - HaBBIKAMU JOKITaZ0B
CaMorpe3eHTaIus. KOMaHI000pa30BaHMs, - PYKOBOIHUTH KOJIJICKTHBOM B chepe pa3penieHus (pedeparoB) o
KOMMYHHKAIUH, TUAEepPCTBA U cBoeil npoeccnoHabHOM KOH(JIMKTHBIX BBIOpaHHOU TeMe
yIpaBJieHus! KOHQIUKTaMK JIeSITEIbHOCTH, TOJIEPAHTHO CUTYaIUH.
BOCIIPUHHUMATh COIMAJIbHbIE,
STHUYECKHE, KOHPECCHOHAIBHBIE U
KyJIbTYpHBIE PA3IHYHS;
Tema 2. Ctuiy, MOienu U (OPMBI OK-6; OIIK-3 - OCHOBHBIE TCOPUU U KOHUEIIIUI - IEHICTBOBATh B HECTAHIAPTHBIX -HaBBIKAMH I'pynnosas
JIETIOBOTO OOIIECHUS. B3aUMO/ICHCTBUS JTIOJEH B CHUTYaIUSIX, HECTH COLUATBHYIO U JIETIOBBIX JVICKYCCHSI, TECT,
MaHummyIupoBaHue: criocoobl OpTaHM3aIMH, BKIIOYAs BOIPOCHI 3TUYECKYIO OTBETCTBEHHOCTD 32 KOMMYHUKaIINH; MOJTOTOBKA
BO3/ICHICTBUS HAa TUIHOCTb. MOTHBAIIH, TPYNIIOBOH ANHAMUKY, | MPUHSTHIC PEIICHNUS; - HaBBIKAMHU JIOKJIaZI0B
KOMaH000pa30BaHus, - PYKOBOJUTH KOJIJICKTHBOM B chepe paspenieHus (pedeparos) o
KOMMYHUKaIWH, JTAAEpPCTBA U cBoeil mpodeccnoHabHOM KOH(MJIMKTHBIX BBIOpaHHON Teme
yIpaBJieHUs! KOH(PIMKTaMH JIeSITeIIbHOCTH, TOJIEPAHTHO CHUTYaIIH.
BOCIIPUHHUMATh COIMAJIbHbIE,
STHUYECKHE, KOHPECCHOHAIBHBIE U
KYJIbTYPHBIE PA3IHYHS;
Tema 3. Crop, auckyccus, OK-6; OIIK-3 | - OCHOBHBIE TEOPHHU ¥ KOHLETILIUH - IeCTBOBATh B HECTAHIAPTHBIX -HaBBIKaMHU I'pynmoBas
MOJIEMHKA B JIEJIOBOM OOIICHHH. B3aUMO/ICHCTBUSI JIIOJIeH B CHUTYaIUsIX, HECTH COLUAIBHYIO U JIETIOBBIX JICKYCCHSI, TECT,
KoH(pnUKTHI B OpraHu3aium. OpraHM3aIiK, BKIIIOYasi BOIPOCHI 3TUYECKYI0 OTBETCTBEHHOCTD 32 KOMMYHUKaIHii; HOATOTOBKA
MOTHBAIIH, TPYNIIOBOH ANHAMUKY, | NMPUHSTHIC PEIICHNUS; - HaBBIKAMHU JIOKJIaZI0B
KOMaH1000pa30BaHus, - PYKOBOJHUTH KOJJICKTHBOM B cdepe paspenieHus (pedeparoB) o
KOMMYHUKAIWH, JTUAEepPCTBa U cBoeil npogeccnoHabHOM KOH(JIMKTHBIX BBIOpaHHON Teme
yIpaBJeHUs] KOH(QIUKTaMH JIeSITeJIbHOCTH, TOJIEPAHTHO CHUTYaIIH.

BOCIIPMHUMATh COLIUAJIbHBIE,
STHUYECKHE, KOH(PECCHOHATIBHBIE U
KyJbTYPHBIE pa3JIndus;




2. Kpurepuu u mIKaJbl OLeHUBAHUS

1. OCHOBHOHM 0JIOK
1. TloaroToBKa OKJIA/I0B 10 BLIOPAHHOI TeMe

banbl Kpurepun ouneHuBanusi

10 — TeMa pacKpbITa, CTYICHT CBOOOAHO OPUEHTUPYETCS B MaTepuae, IPUBOIUT
IIPAaKTUYECKHE IIPUMEPBI, OTBEYAECT HA BOIIPOCHI IPYIIIBI U IPENOJaBaTels,
3aILUTY CONPOBOXKAAET IIPE3ECHTALIMS.

8 —  TeMa pacKpbITa, CTYICHT CBOOOIHO OPHUEHTUPYETCS B MaTepuae, IpUBOIUT
IPAKTUYECKHUE TPUMEPHI;

6 —  TeMa pacKpbITa Ha TEOPETUYECKOM YPOBHE

0 —  OTCYTCTBYIOT HEOOXOJMMBIE TEOPETUYECKIE 3HAHUS; IOMYIIEHBI OITMOKH B

ONpCaACIICHUN HOH?ITI/If/'I, HCKaXXCH UX CMBICJI,

— B OTBETE CTYJEHTA MPOSIBISIETCA HE3HAHWE OCHOBHOTO MaTepualia yueOHou
IIPOrPaMMBI, JJOMYCKAIOTCS IPpyOble OIMOKHN B U3I0KEHUH, HE MOXKET IPUMEHSAITh
3HAHUS IS OOBSICHEHUSI MaTepHaa.

2. Tect
[TporeHT npaBUIIBHBIX OTBETOB Jo 70 70-79 80-89 | 90-100
KonmuecTBo 6ajuioB 3a pelieHHBIN TECT 0 6 8 10

2. JlonoJHUTEIbHBII (10K

3. [loAroToBKa ONMOPHOr0 KOHCIEKTA

[TonroroBKa MaTepwaioB OMOPHOTO KOHCIEKTa SBISCTCS d()PEKTUBHBIM HHCTPYMEHTOM
CUCTEMAaTH3allMH MOJIYYeHHBIX 3HaHUH CIIyIIaTeIeM B MPOLIECCe U3yUeHHUs AUCIUILTUHBIL.

5 6amnoB — mMOAroToBKa pedepara 1Mo TeMaM U3y4aeMou TUCIHUIUIMHBI 110 COTJIACOBAHUIO C
npenojaBaTesieM B TEKCTOBOU (hopMme.

S5 OamwioB — MOArOTOBKAa MAaTEpHUaJOB OIMOPHOIO KOHCIEKTa [0 TeMaM M3y4yaeMoi
JUCHUIUIMHBL TI0 COTJIACOBAaHHMIO C TMpernojaBaTeleM B TEKCTOBOM (Gopme, KoTopas
COIIPOBOXAAETCS CXEMaMHU, TAOJMYHON MHpOpMaIel, rpadukamu.

Tunogvle KOHmMpObHBIE 3A0AHUA U MemOOUYecKUue Mamepuasl, Onpedenaroujue
npoyeoypvl OUEHUBAHUA 3HAHUIL, YMEHUl, HAGLIKOE U (u1u) onvima OeamenbHOCHU,
Xapakmepusylowux JIMmansvl  Qopmuposanus - KOMHEMEHUUil 8 npoyecce O0CE0CHUA
o0pazoeamenvHoil nPoOPaAMMbl

1) Ipumepnas memamuxa 00kn1aoos (peghepamos)

OcCHOBHBIE MOJIENN JIEJIOBBIX KOMMYHHUKAITH.

OTHKa U 3THKET AEJIOBOM KOMMYHUKAIIUH.

CobmroieHne HOPM sI3bIKa U KYJIbTYPhl PeUH B A€TOBOM KOMMYHHKAIUH.

Creunguka J1e10BOi KOMMYHHUKAIIMU B PA3JINYHBIX KYJIbTypax.

Crneunduka nenoBbix neperopopos ¢ npeacrasutensmu 3anana (CHIA, Ctpanst EBporsr).
Crenduka eI0BBIX IEPEroBopoB ¢ npezactaButessiMu Ctpan Bocroka.

B3anMocBs3b HAIMOHATIBHON MEHTAIIBHOCTH M KOPIIOPATUBHOM KYJIBTYPhI I€JIOBOTO OOIIECHUS.
Bupl KOMMYHMKaTHBHBIX OaphepOB U CIIOCOOBI UX TPEOIOJICHHS.

Pa3BuTHe 1 posb TENEKOMMYHUKAIIMOHHBIX CUCTEM JUIS JEJIOBBIX KOMMYHHKAIIUI.
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OCOOCHHOCTH JI€TI0BO KOMMYHUKAITH B COIIMATBHBIX CETSAX
10. BepbOanbHble u HeBepOAIbHBIC CPEACTBA M X (DYHKITUS B JEIOBOM KOMMYHHUKAITHH.




11. 3nauenne HeBepOATHHOI CTOPOHBI KOMMYHHKALIUH B MEKKYIBTYPHBIX JETOBBIX
KOMMYHHKAIIHSX.

12. Crnemuduka teneoHHBIX IEPErOBOPOB.

13. Benenue npodeccuoHaNbHOTO TUAJIOTa C KIIMEHTOM I10 TelnedoHy.

14. 3anpenieHHble TPUEMBI B IEPETOBOPAX.

15. Manunynsauuu, IpuMeHsIeMbIe B JCTIOBBIX IIEPErOBOPAX.

16. TexHuku yoexacHUS B IEPErOBOpax.

17. Bunsl u cioco0bl mpe3eHTanuu. TexXHUKa yCHenHbIX npe3eHTanuil. OCHOBHBIE OIIMOKH IPH
IPOBEJCHUY MTPE3CHTALIUH.

18. 'engepHbIe TEHACHIUH B JEIOBBIX KOMMYHHUKAIHX.

19. Crpareruu noBeneHust B KOHPIMKTHBIX CUTYALIHSIX.

20. IMu1K 1e710BOTO YeTI0OBEKa.

2) Tunoevie mecmogwie 3a0anus

1. Peuunuent - 3t0:

a) OTIIpaBUTEIb HH(DOPMAITUH;

0) noxy4aTens HHPOPMALIUH;

B) CHHOHHM TEPMHUHA «MAHUITYJISITOPY.

2. CpenctBo nepeaayu HHPOPMAIUH - ITO
a) KaHaJ KOMMYHHUKAIIWH,

0) 6apbep KOMMYHUKAIIUU;

B) KOJI KOMMYHHKAIUH.

3. CemanTHueckue O0apbepbl KOMMYHUKAIIUH - ITO:

a) HeNpaBWIbHOE WIM HEOJHO3HAYHOE TOJIKOBAaHHE CMBICIIA CJIOB;
0) TexHUYecKHe nomexu (IIym, Mjaoxas CJIbIIUMOCTb U T.1.);

B) HEyMEHHUE U HeKeJaHUe CIylIaTh.

4. DMOIMOHAIBHBIA OTKJIUK HAa CUTYAIMIO MApTHEPA, BHEPAILIMOHAIbHOE, YyBCTBEHHOE
MOHUMaHMe (KOT/1a CUTYaIHs JPYroro 4YeJ0BeKa He CTOJIBKO MPOTyMBIBAETCS, CKOJIBKO
YyBCTBYETCSI) Ha3bIBAETCS:

a) DMITaTHs;

0) mepuemnuueit;

B) KazyasbHas aTpuOyIus;

r) pedaexcust.

5. HWuTepnperanus moBeeHUs MapTHEPA MyTEM BBIIBHXKEHHS TPEIIOTI0KEHUH O ero
HaMEpEHHSIX, PHYNHAX TTOBEACHHUS, KAUeCTBAX JINYHOCTH C TIOCICAYIONINM UX MPUITUCHIBAHUEM
NapTHEPY Ha3bIBAETCS:

a) DMITaTHs;

0) mepuenuueit;

B) KazyasbHas aTpuOyIus;

r) pedaexcust.

6. Wnentudukamus, Kak Mporecc MEXIMYHOCTHOTO BOCIIPHUSTHS, PEICTABIIAET COOOI:
a) BOCIIPUSITHE, TOHUMAaHUE U OLEHKY JIFOJIbMU COLIMATIbHBIX O0OBEKTOB;

0) MHTEpIpETALNIO, O0ObICHEHHE TPUYMH U MOTHUBOB MOBEICHHS JPYTUX JIO/ICH;

B) pallMOHAJIbHBIN MPOLIECC MOTPYKEHU HHANBUIOM ce0sl Ha MECTO MAPTHEPA;



F) OCO3HAaHHUC YCJIIOBCKOM TOI'O, KaK OH BOCIIPUHHUMACTCA MMAPTHECPOM I10 O6IJ.I€HI/IIO.

7. Kunecuka — 370:

a) HayKa, U3y4arolas 3HaKoBoe O€33By4YHOE HEBEpOAITbHOE OOIICHHE JIIOICH;

0) HayKa 0 3aKOHOMEPHOCTSX pa3BUTH U (YHKIIMOHUPOBAHUS IICUXUKH KaK 0CO00H (OpMBI
KHU3HENIEATCIBHOCTH,

B) TEOPETHUECKOE HAMpABJICHUE B ICUXOJIOTUH, BOCXoad1Iee K uaesm 3. Opeiiaa.

8. Pedepenrtnas rpymma - 310:

a) peajbHas WIN YCIOBHAs COLMAIbHAsl OOLIHOCTh, C KOTOPOM YEJIOBEK COOTHOCUT ce0sl Kak ¢
3TaJIOHOM (Ha MHEHHE KOTOPOW OH OPUEHTUPYETCS B CBOEM ITOBEACHUN);

0) Y4aCTHUKH JI€JOBBIX I€PETOBOPOB;

B) TpyIIa cekpeTapei-pedepeHToB.

9. Hucmyr - 3T0:

a) KOJUICKTHBHOE 00CYKJICHHE HPAaBCTBEHHBIX, MIOJINTUYCCKUX, HAYYHBIX U IPYTUX MPOOIIeM, Ha
pelIeHre KOTOPBIX HET OJIHO3HAYHOTO, OOIICTIPUHSATOTO OTBETA,

0) criop, MpUBOASIINN K KOHDIUKTY U 60pbOe MPUHIIUITUATHHO IPOTHUBOIMOIOKHBIX MHEHUN U
MOJIXOJIOB B PEIICHUH OTPEICIICHHBIX MTPOOIIeM;

B) ccopa, MPenupaTeIbCTBO, HECOTJIaCHe.

10. Cnop, npuBoasiuii K KOHGIUKTY U 00pbOe MPUHIUITUATBHO TPOTHUBOIMOIOKHBIX MHEHUN U
MTOJIXOJIOB B PEIICHUH ONPE/ICIICHHBIX MTPOOJIeM, HAa3bIBACTCS:
a) MOJIEMUKa;
0) nucnyT;
B) JIMCKYCCHS.
Karou: 1-0;2-a;3-a;4-a;5-8;6-8;7-a;8-a;9-a; 10-a.

3) Bonpocwl K 3auemy

=

[Iporiecc KOMMYHUKAIMK U €ro cocTapistonire. @yHKIMU U BUJIbI KOMMYHUKauu. CpencTsa

KOMMYHHKAIUH.

BepbanbHbie 1 HeBepOaIbHbIE COCTABISIONINE 1€JI0BOM KOMMYHHUKAIIUH.

Bunsl HeBepOaIbHOM KOMMYHUKALIMU M UX XapaKTepUCTHKA.

KoMmmyHuKaTHBHBIE OIIMOKH B IEIOBOM OOIIEHUHU U CIIOCOOBI X MIPEAYITPEKICHMUS.

[epuenTuBHBI MpolecC AeT0BOr0 OOIIEHHS.

WHTepakTUBHBIN MPOLIECC J1€T0BOT0 OOIIEHHUS.

[Icuxonorndeckre MEXaHU3Mbl MEXJIIMYHOCTHOTO BOCIIPUATHS Y IOHUMAaHMSL.

CaMomnpe3eHTalus: HCKYCCTBO MO/IaTh ceOsl.

HenoBas 6ecena, kak (popMa KOMMYHUKALIUH.

0. JlenoBeie ieperoBopsl, Kak (hopma KOMMyHUKAMU. CTHITH JIEIOBBIX TTEPETOBOPOB.

1. IToznaBaTenbHOE, YOexkatolIee, IKCIPECCUBHOE, CYTTECTUBHOE, PUTYaJIbHOE OOIIEHHE.

12. Ctunm pyKOBOACTBA M MIX BIIMSIHUE HA OPTaHU3AIIMOHHBIN KIIMMAaT.

13. JlenoBoe coBemiaHue: BUbI, CTUJIb TOBEJICHHUS PYKOBOIUTEIIS.

14. D¢ dexTrBHOE 1 KOHCTPYKTHBHOE MPOBEACHNUE COBEIIAHNIN U 3acCeIaHni, Kak (OpPM J1eT0BbIX
KOMMYHHUKAIUH.

15. IIpaBuna nenoBoil mepenucKy.

16. IIpaBuna BeaeHus Tese(OHHBIX TEPErOBOPOB.

17. Kommynukanusi B UaTepHeT. TunoBoe 31eKTpOHHOE MTUCHMO.

18. Komannoobpa3oBaHue: TUITBI KOMaH]l B OpraHU3alHH.

19. Cnop, auckyccust, MONEMHKA B ICJIOBOM OOIIECHHUH.

20. MaHHIyIISAUH B IEJIOBBIX KOMMYHUKAIUSX.

RRoOoo~NO 0N


http://psychology.net.ru/dictionaries/biography.html?word=1068

21. KonpnuKThl 1 KOHPIUKTHBIE cuTyaluu. CTUIIN TOBEeIeHUs B KOH(IIUKTE.

22. VIMu1K 1€710BOTO YEJIOBEKA U CEKPEeThl YCHEIHOW KOMMYHHUKALIUH.

23. UMy opranu3aiyy: NOHATHE, CTPYKTYpPa, GOPMHpPOBAHUE.

24. Opranu3aloHHasl KyJIbTypa: OHATHE U TUIIOJIOTHSL.

25. ®upMeHHBIH CTUIIb (KOPIOPATUBHBIN AW3aiiH): TOHATHE, (YHKIIUH, OCHOBHBIE 3JIEMEHTHI.



TEXHOJIOI'MYECKAS KAPTA JUCHUIIJIMHBI

OCHOBHAJS OBPA30OBATEJIBHAS ITPOT'PAMMA
21.05.04 T'opHoe xes0
Crnenuaausanus Ne6 «Oooramenue moJe3HbIxX HCKOMaeMbIX»
(xon, HanpaBJIeHUE, IPOIIIB)

TEXHOJIOI'MYECKASA KAPTA

udp mucuummus o PYIT ‘ DT/1.2

JucnurmHa | JesioBble KOMMYHUKALIMH

Kypc |5 |cemectp [1-2

Kadenpa | DKOHOMMKH, yNpaBJIEHHSI H COLMOJIOTHH

Iller;ioBa Anna HukosiaeBHa, KaHaAuaaT

@®.11.0. mpenogasarens, 3BaHAE, TOHDKHOCTD
JKOHOMHUYECKHX HAYK, JOLEHT

DO TPYTOEMKOCThyac/3ET | 36/1 | Kon-Bo cemectpoB | 2 | ®opma KoHTposs | 3auer

UIK o0uL./TeK. ceM. | 4/4 [l—IP/CM06HL/TeK. ceM. | 6/6 |-HE06LH./TSK. ceMm. | - | CPC o0wL./TeK. ceM. | 22/22

Komnerenuun 06yqalomerom, Q)opMpreMbIe B pe3ysibTare 0CBOCHUSA TUCHUIIIMHBIC

- TOTOBHOCTBIO J€MCTBOBaTh B HECTAHAAPTHBIX CUTYAIUsX, HECTH COLMAIBbHYIO U
ITUYECKYI0 OTBETCTBEHHOCTH 3a mpuHsThie perneHus (OK-6);

- TOTOBHOCTBIO PYKOBOJHUTH KOJJIEKTMBOM B cdepe cBoell  npodeccuoHaIbHON
JESTEIbHOCTH, TOJEPAHTHO BOCHPUHHUMATH COLMANIbHBIE, ITHHUYECKHE, KOH(PECCHUOHAIbHbIE U
KyabTypHbIe pasnunuuns (OITK-3).

Kon ¢opmupyemoii KosimuectBo | MakcumasubHoe Cpok
KOMIIeTeH UM Conepxxanue 3aJaHus | MeponpusiTHii KOJIN4eCTBO Npe1ocTaBJIeHUs
0aJ1J10B

Beoonwiii 610k

He npenycmotpen | | | |

Ocnoegnoil 610K

OK-6: OITTK-3 IToaroroBka JI0KIIaZ10B 3 30 B Teuenue
10 BEIOpaHHOW TeMe ceMecTpa
OK-6: OITK-3 Tect 3 30 B teuenue
ceMecTpa
Bcero: 60
OK-6; OIIK-3 3aueT I'sonpoc -20 o pacniucanuro
2 Borpoc -20
Bcero: 40
Hroro: 100
Jlononnumensnulit 010K
OK-6; OIIK-3 [ToAroTOBKa OMOPHOTO KOHCIIEKTA ) [To cormacoBaHMIoO ¢
OK-6; OIIK-3 [ToaroroBka pedepara 5 IpernoiaBaTeieM
Bcero: 10

[Ikana oueHWBaHUs B paMKax OalulbHO-peHTHHIOBOM cucteMbl MATY: «2» - 59 6amioB u menee, «3» - 60-
79 6amnos, «4» - 80-89 6ammos, «5» - 90-100 6amioB.



