Ipuno:xenne 2 k PII/[ /le1oBbIe KOMMYHUKAIMA
21.05.04 T'opHoe neJ1o

Crnennanuszanust Ne3 OTKpbITbIe TOPHbIE pad0ThI
®opMa 00yueHHs — 320YHAS

I'on nadopa - 2016

OLIEHOYHBIE CPEJCTBA J1JI51 IPOBEJEHMS TIPOMEKYTOUYHOM
ATTECTALIMM OBYYAIOIIUXCS MO JUCHUIIIUHE (MOY.JIIO)

1. O01ue cBeaeHus

1. | Kadenpa OKOHOMUKH, YIIPABJIEHUS U COLIMOJIOTHH

2. | HanpapiieHue moaroToBKu 21.05.04 T'opHoe neino

3. | Hanpasnennocts (npoduin) Crenmanu3zanwst Ne3 OTKpbITbIE TOPHBIE PaOOTHI
4. | IucrumirHa (MOTYJIb) JlenoBble KOMMYHUKAITUN

5. | opma oOydeHus 3a04Has

6. | 'oxg Habopa 2016

2. IlepeyeHb KOMIETEHIMI

- TOTOBHOCTBIO [ICHCTBOBAaTh B HECTAaHIAPTHBIX CUTYalUsX, HECTH COLUAIBHYIO |
ITUYECKYIO OTBETCTBEHHOCTH 3a NpuHsThIe peienus (OK-6);

- TOTOBHOCTBIO PYKOBOJWTH KOJUIGKTUBOM B cdepe cBoel  mpodecCHOHATbHOU
JIeATEIbHOCTH, TOJISPAHTHO BOCHPUHHMMATh COLMAJbHbBIC, STHHYECKHE, KOH(ECCHOHATIbHBIE U
KyabTypHbIe paznnuns (OITK-3).




3. Kpurtepuu u nokaszareju oeHMBAaHUSI KOMIIeTEHI[HIl HA Pa3JIMYHBIX ITanax uX (GOpMHPOBAHUS

Jrtan ¢popMupoBaHus

dopmupyemas

KpnTepIm H NMMOKa3aTe/JIu ONCHUBAHUSA KOMHCTeHHl/Iﬁ

DopMbI KOHTPOJIS

KOMIeTeHUnH (pa3aenbl, TeMbl KOMIICTeHILHSI 3HaTh: Ymern: Baaners: c(h)opMHPOBAHHOCT
JMCUMILTUHBI) M KOMIIeTeHI U
Tewma 1. [TonsiTue, CynHOCTb U OK-6; OIIK-3 - OCHOBHBIE TEOPUH U KOHLEILUH - IEHCTBOBAaTh B HECTAHIAPTHBIX -HaBBIKAMH I'pynnosas
CTPYKTypa KOMMYHHUKALIUH. B3aUMO/IEHCTBUS TIOEH B CHUTYaIUsIX, HECTH COLUATBHYIO U JICTIOBBIX JVCKYCCHSI, TECT,
Ilepuenmums u UHTEpakLIus B OpraHu3aliy, BKIH0Yask BOIPOCH TUYECKYIO0 OTBETCTBEHHOCTh 32 KOMMYHUKAIHH; MOJTrOTOBKA
CTPYKTYpE JEJIOBOT0 OOIICHHS. MOTHUBAIMH, TPYNIIOBOM TUHAMUKY, | IPUHSATHIE PELICHHUS; - HaBBIKAMU JIOKJIaJI0B
Camormnpe3seHTanusl. KOMaH/1000pa3oBaHus, - PYKOBOJIUTH KOJUIEKTHBOM B cepe paspelieHus (pedeparos) mo
KOMMYHHKAIUH, TUAEepPCTBA U cBoeil mpogeccnoHabHOIM KOH(MJIMKTHBIX BBIOpaHHOU TeMe
yIpaBJeHus] KOHQIUKTaMK JIeSITeIbHOCTH, TOJIEPAHTHO CUTYyaIUH.
BOCIIPUHUMATh COIHANIBHBIE,
STHUYECKHE, KOHPECCHOHAIbHBIC U
KyJIbTYypHBIE PA3IHUNS;
Tewma 2. Ctunun, Moaend U popMbl OK-6; OIIK-3 - OCHOBHBIE TEOPUH U KOHUEILUH - IEUCTBOBAaTh B HECTAHAAPTHBIX -HaBBIKAMH I'pynnosas
JIETIOBOTO OOIIECHUS. B3aUMO/ICHCTBUS JTIOJEH B CHUTYaIUsIX, HECTH COLMATBHYIO U JICTIOBBIX JMICKYCCHSI, TECT,
MaHummyIupoBaHue: criocoobl OpTaHM3alINH1, BKIFOYasi BOIPOCH 3THYECKYIO OTBETCTBEHHOCTH 32 KOMMYHUKaINH; MOJTOTOBKA
BO3ICUCTBUS HA JINYHOCTb. MOTHUBAIMH, TPYNIIOBOM TUHAMUKY, | IPUHSATHIE PELICHUS; - HaBBIKAMHU JIOKJIa/I0B
KOMaHA000pa3oBaHus, - PYKOBOJUTH KOJUICKTHBOM B cepe paspenieHus (pedeparoB) o
KOMMYHHKAIUH, TUAEpPCTBA U cBoeil npogdeccnoHabHOI KOH(MJIMKTHBIX BBIOpaHHOU TeMme
yIpaBJieHus! KOHQIUKTaMK JIeSITeTIBHOCTH, TOJIEPAHTHO CUTYyaIHH.
BOCTIPHHHUMATh COLIMANbHBIE,
STHUYECKHE, KOHPECCHOHAIBHBIE U
KyJIbTYpHBIE PA3ITHUHS;
Tema 3. Cnop, auckyccus, OK-6; OIIK-3 - OCHOBHBIE TEOPUH U KOHUEIIUH - IeACTBOBAaTh B HECTAHAAPTHBIX -HaBBIKAMH I'pynnosas
MIOJIEMHKA B JIEJIOBOM OOIIEHHH. B3aUMO/ICHCTBUS JTIOJIeH B CHUTYaIUsIX, HECTH COLUATBHYIO U JIETIOBBIX JIMCKYCCHSI, TECT,
KoH(pnuKTH B OpraHusanum. OpTaHM3aINH, BKJIIOYasi BOIPOCHI 3THYECKYIO OTBETCTBEHHOCTD 32 KOMMYHUKaINH; MOJrOTOBKA
MOTHBAIIH, TPYNIIOBOH ANHAMUKY, | NMPUHSATHIC PELICHUS; - HaBBIKAMHU JIOKJIaZI0B
KOMaHA000pa3oBaHus, - PYKOBOJIUTH KOJIJIEKTUBOM B cepe paspenieHus (pedepatoB) mo
KOMMYHMKaLUH, TUAEPCTBA U cBoeil npodeccnoHabHOM KOHQIINKTHBIX BBIOpaHHOW TeMe
yIpaBJieHus! KOHQIUKTaMK JIESITETIBHOCTH, TOIEPAHTHO CUTYaIHH.

BOCIIPMHUMATh COLIUAJIbHBIE,
STHUYECKHE, KOH(PECCHOHATIBHBIE U
KyJbTYPHBIE pa3/Indus;




4. Kpurtepun u mkaJbl olleHUBaHUS

1. OCHOBHOHM 0JIOK
1. TloaroToBKa OKJIA/I0B N0 BLIOPAHHOI TeMe

banbl Kpurepun ouneHuBanusi

10 —  TeMa pacKpbITa, CTYACHT CBOOOIHO OPUEHTUPYETCS B MaTepHase, MPUBOIUT
MPAKTUYECKUE TPUMEPBI, OTBEYAET HA BOIIPOCHI TPYIIIBI U IPENOAABATEIS,
3aIUTY CONPOBOXKIACT MIPE3EHTALIMS.

8 —  TeMa pacKpbITa, CTYACHT CBOOOIHO OPHEHTUPYETCS B MaTepuae, IpUBOIUT
PaKTUYECKHE IPUMEDHI,

6 — TeMa pacKphiTa Ha TEOPETUYECKOM YPOBHE

0 —  OTCYTCTBYIOT HEOOXOJMMBbIE TEOPETUYECKHIE 3HAHUS; IOMYIEHbI OITNOKH B

ONpCaACIICHUN HOH?ITI/If/'I, HCKaXXCH UX CMBICJI,

— B OTBETE CTYJEHTA MPOSIBISIETCS HE3HaHWE OCHOBHOTO MaTepHasa yuyeOHon
IIPOrPaMMBI, JOMYCKAIOTCS IPpyOble OIMOKHN B U3I0KEHUH, HE MOXKET MIPUMEHSAITh
3HAHUS IS O0BSICHEHUSI MaTepHaa.

2. Tect
[TporeHT npaBUIIBHBIX OTBETOB Jo 70 70-79 80-89 | 90-100
KonmuecTBo 6ajuioB 3a penieHHBIN TeCT 0 6 8 10

2. JlonoJHUTEIbHBII 10K

3. [loAroToBKa ONMOPHOr0 KOHCIEKTA

[TonroroBKa MaTepwaioB OMOPHOTO KOHCIEKTa SABIsICTCS d()PEKTUBHBIM HHCTPYMEHTOM
CUCTEeMAaTH3allMH MOJIyYeHHBIX 3HAHUH CIIyIIaTeNIeM B MPOLIECCe U3yUEHUs AUCIUILITUHBIL.

5 6amnoB — moAroToBKa pedepara 1mo reMaMm U3y4aeMou AUCIUIUIMHBI MO COTJIACOBAHMIO C
npernojaBaTesieM B TEKCTOBOU (opMme.

S5 OamwioB — MOArOTOBKAa MAaTEpHUaJOB OIMOPHOIO KOHCIEKTa IO TeMaM M3y4yaeMou
JUCHUIUIMHBL TI0 COTJIACOBAaHHMIO C TMpemnojiaBaTeleM B TEKCTOBOM ¢Gopme, KoTopas
COIIPOBOXAAETCSA CXEMaMHM, TAOJIMYHON MHpOopMaluei, rpapuxamu.

Tunoevie KOHmpoOnbHBIE 3A0AHUA U MemMOOUYECKUEe MAMmepuansl, Onpeoensaoujue
npoyeoypvl OUEHUBAHUA 3HAHUIL, YMEHUl, HAGLIKOE U (u1u) onvima OeamenbHOCHU,
Xapakmepusylowux 3mansl (QOpMUPOGAHUA KOMNEMEHYUll 6 npoyecce O0CE0CHUA
00pazoeamesnbHOIl RPOZPAMMDbL

1) IHpumepnas memamura 00Kk1a0086 (peghpepamos)

OCHOBHBIE MOJIENIN JIEJIOBBIX KOMMYHHUKAITH.

OTHKA U 3THKET AEJIOBOM KOMMYHUKALIMH.

CobmroieHne HOPM sI3bIKa U KYJIbTYPhl PeUH B A€TOBOM KOMMYHHKAIUH.

Creunguka J1e10BOi KOMMYHHUKAIIMU B PA3JINYHBIX KYJIbTypax.

Crneunduka nenoBbix neperopopos ¢ npencrasurensimu 3anaaa (CLLIA, Ctpansl EBporibr).
Crenuduka eI0BBIX IEPEroBOpoB ¢ npezactaButessiMu Ctpan Bocroka.

B3anMocBs3b HAIMOHATIBHON MEHTAIBHOCTH M KOPIIOPATUBHOM KYJIbTYPhI JEJIOBOTO OOIIEHUS.
Busl KOMMYHMKaTHBHBIX OaphepoB U CIIOCOOBI UX MPEOIOJICHHS.

Pa3BuTHe 1 pob TENEKOMMYHUKAIIMOHHBIX CUCTEM AJIS AETOBBIX KOMMYHUKAILIUH.
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Oco0eHHOCTH JIETIOBOM KOMMYHHKAITUN B COITUATIBHBIX CETAX
10. BepOanbHbIe 1 HEBepOaTbHBIE CPENICTBA U MX (YHKIHS B AETIOBOH KOMMYHUKAITUH.




11. 3nauenne HeBepOATBHOI CTOPOHBI KOMMYHHKAILIUH B MEKKYIBTYPHBIX JAETOBBIX
KOMMYHUKAIIHSX.

12. Crnenuduxka teneoHHBIX TEPEroBOPOB.

13. Benenue npodeccuoHaNbHOTO TUANIOTa C KIIMEHTOM I10 TenedoHy.

14. 3anpenieHHble TPUEMBI B IEPETOBOPAX.

15. Manunynsuuu, IpuMeHseMbIE B JIETIOBBIX IIEPErOBOPAX.

16. TexHuku yoexacHUS B IEPErOBOpax.

17. Bunsl u crioco0bl Ipe3eHTanuu. TexHUKa yCIenHbIX npe3eHTanuid. OCHOBHBIE OIIMOKH IPU
HPOBEJCHUY MTPE3CHTALUH.

18. 'engepHbIe TEHACHIUH B JEIOBBIX KOMMYHHUKAIHX.

19. Crpareruu noBeneHust B KOHPIMKTHBIX CUTYALIHSIX.

20. IMu1K 1e710BOTO YeTI0OBEKa.

2) Tunoevie mecmogvie 3a0anus

1. Peuunuent - 3t0:

a) OTIIpaBUTEIb HH(DOPMAITUH;

0) noxyJarens HHPOPMALIUY;

B) CHHOHHM TEPMHUHA «MAHUITYJISITOPY.

2. CpenctBo nepeaayu HHPOPMAIUH - ITO
a) KaHaJ KOMMYHUKAIINH;

0) 6apbep KOMMYHUKAIIUU;

B) KOJI KOMMYHHKAIUH.

3. CemanTHueckue 60apbepbl KOMMYHUKAIIUH - TO:

a) HeNpaBWIbHOE WIM HEOJHO3HAYHOE TOJIKOBAaHHE CMBICIIA CJIOB;
0) TexHUYecKHe MomMexu (IIyMm, Maoxas CJIbIIUMOCTb U T.1.);

B) HEyMEHHUE U He)KeJIaHUe CIylIaTh.

4. DMOIMOHAIBHBIA OTKIUK HAa CUTYAIMIO MApTHEPA, BHEPAILIMOHAILHOE, YyBCTBEHHOE
MOHWMaHMe (KOT/1a CUTYalHs APYroro 4YeJ0BeKa He CTOJILKO IMPOTyMBIBAETCS, CKOJIBKO
YYBCTBYETCsI) Ha3bIBAETCS:

a) DMITaTHs;

0) mepueniuuei;

B) KazyasbHas aTpuOyIus;

r) pedaexcus.

5. HWuTepnperanus noBeeHMs MapTHEPA MyTEM BBIIBHXKEHHS ITPEIIOI0KEHNH O ero
HaMEpEHHSIX, PHYNHAX TTOBEACHHUS, KAUeCTBAX JINYHOCTH C TIOCIECAYIOIINM UX MPUMTUCHIBAHUEM
NapTHEPY Ha3bIBAETCS:

a) DMITaTHs;

0) mepueniuei;

B) KazyasbHas aTpUOyIHs;

r) pedaexcust.

6. Wnentudukamnus, Kak Mporecc MEeXIMYHOCTHOTO BOCIIPHUSTHS, IIPEICTABIIAET COOOi:
a) BOCIpUSITHE, TOHUMAaHUE U OLEHKY JIFOJIbMU COLIMATIBHBIX OOBEKTOB;

0) MHTEpIpETALHIO, O0bICHEHHE IPUYMH U MOTHBOB MOBEACHUS APYTHX JIO/IEH;

B) pallMOHAJIbHBIH Mpoliecc NOrpyKeHHsI UHIUBUIOM ce0sl Ha MECTO MapTHEpa;



F) OCO3HAaHHUC YCJIIOBCKOM TOI'O, KaK OH BOCIIPUHHUMACTCA MMAPTHCPOM I10 OGIJ_IGHI/IIO.

7. Kunecuka — 370:

a) HayKa, M3y4arolas 3HaKoBoe 0€33By4YHOE HEBepOaIbHOE OOIICHUE JIFOICH;

0) HayKa 0 3aKOHOMEPHOCTSX pa3BUTH U (YHKIIMOHUPOBAHUS IICUXUKH KaK 0COO0H (POpMBI
KHU3HENIEATCILHOCTH,

B) TEOPETHUECKOE HANpaBJICHUE B ICUXOJIOTUH, BOCXOoad1Iee K uaesm 3. Opeiiaa.

8. Pedepentnas rpymma - 310:

a) peajibHas WIH YCIIOBHAs COLMaIbHas OOIIHOCTh, C KOTOPO YeJIOBEK COOTHOCUT ce0sl Kak ¢
9TaJIOHOM (Ha MHEHHE KOTOPOW OH OPUEHTUPYETCS] B CBOEM IIOBE/ICHUN );

0) YYaCTHHKH JIEIOBBIX MIEPETOBOPOB;

B) TpyIIa cekpeTapei-pedepeHToB.

9. Hucnyr - 3T0:

a) KOJUICKTHBHOE 00CYXK/ICHHE HPABCTBEHHBIX, TIOJIMTUICCKUX, HAYYHBIX U IPYTUX MPOOJIeM, Ha
pelIeHre KOTOPBIX HET OJTHO3HAYHOTO, OOIICTIPUHATOTO OTBETA,

0) criop, MpUBOASIINN K KOHDIUKTY U 60pbOe MPUHIIUITUATHHO IPOTHUBOIMOIOKHBIX MHEHUN U
MTOJIXOJIOB B PEIICHUH OTPEICIICHHBIX TTPOOJIeM;

B) ccopa, MPenupaTeIbCTBO, HECOTJIaCHe.

10. Cnop, npuBoasiuii K KOHGIUKTY U 00pbOe MPUHIUITUATBHO TPOTHUBOIMOIOKHBIX MHEHUN U
MTOJIXOJIOB B PEIICHUH ONPE/ICIICHHBIX MTPOOJIeM, HAa3bIBACTCS:
a) MOJIEMUKa;
0) nucnyr;
B) JIMCKYCCHS.
Karou: 1-0;2-a;3-a;4-a;5-8;6-B;7-a;8-a;9-a; 10-a.

3) Bonpocewl K 3auemy

=

[Iporiecc KOMMYHUKAIMK U €ro cocTaBistone. @yHKIMU U BUJIbI KOMMYHUKauu. CpencTea

KOMMYHHKAIUH.

BepbanbHbie 1 HeBepOaIbHbIE COCTABISIONINE 1€JI0BOM KOMMYHUKAIIUH.

Bunsl HeBepOaabHOM KOMMYHUKALIMU M UX XapaKTePUCTHKA.

KoMmmyHuKaTHBHBIE OIIMOKH B I€TOBOM OOIIEHUHU M CIIOCOOBI X MPEAYITPEKICHHUS.

[lepuenTuBHBIN MpoIIECC JEIOBOTO OOIIECHUS.

WHTepakTUBHBIN MPOLIECC JIET0BOT0 OOIIEHHUS.

[Icuxonorndeckre MEXaHU3Mbl MEXJIMYHOCTHOTO BOCIIPUATHUS Y IOHUMAaHMS.

CaMomnpe3eHTalus: HCKYCCTBO M0/1aTh CeOsl.

HenoBas 6ecena, kak popMa KOMMYHUKALIUH.

0. JlenoBeie eperoBopsl, Kak (hopma KOMMyHUKAMU. CTHITH JIEIOBBIX TTEPETOBOPOB.

1. IToznaBaTenbHOE, yOexaroliee, IKCIPECCUBHOE, CYTTECTUBHOE, PUTYalIbHOE OOIIEHHE.

12. Ctunm pyKOBOJACTBA M MX BIIMSTHUE HA OPTaHU3AIIMOHHBIN KIIUMAaT.

13. JlenoBoe coBemiaHue: BUbI, CTUIIb TOBEICHHS PYKOBOIUTEIIS.

14. D¢ dexTrBHOE 1 KOHCTPYKTHBHOE MPOBEJICHNE COBEIIAHUHN U 3acelaHni, Kak (JOpM JEIT0BbIX
KOMMYHHUKAIUH.

15. IIpaBuna nenoBoil mepenucKy.

16. IIpaBuina BeaeHus TeneOHHBIX TEPErOBOPOB.

17. Kommynukanusi B UaTepHeT. TunoBoe 31eKTpOHHOE MHCHMO.

18. Komannoo06pa3oBaHue: TUITBI KOMaH] B OpraHU3alltu.

19. Cnop, auckyccust, MONEMHKa B ICJIOBOM OOIIEHHH.

20. MaHuIyIAUH B IEJIOBBIX KOMMYHUKAIUSX.

RRoOoo~NO 0N


http://psychology.net.ru/dictionaries/biography.html?word=1068

21. KonpnuKkThl 1 KOHPIUKTHBIE cuTyalud. CTUIIN TOBeIeHHs B KOH(IIUKTE.

22. VIMu1x 1€710BOTO YEJIOBEKA U CEKPEThl YCHEIHOW KOMMYHHUKALIUH.

23. IMux opranu3aiyy: NoHsATHE, CTPYKTYpa, (OpMHUpPOBaHUE.

24. Opranu3aloHHast KyJIbTypa: MOHIATHE U TUIIOJIOTHSL.

25. ®upMeHHBIH CTUIIb (KOPIOPATUBHBINA AW3aiiH): MOHATHE, (YHKIUH, OCHOBHBIE 3JIEMEHTHI.



TEXHOJIOI'MYECKAS KAPTA JUCHUIIJIMHBI

OCHOBHAS OBPA3OBATEJIBHAS ITPOT'PAMMA
21.05.04 T'opHoe xes0
Crnennammzaunus Ne3 «OTKpbITbIE TOPHBIE PA00THI»
(xon, HanpaBJIeHUE, IPOIIIB)

TEXHOJIOI'MYECKASA KAPTA

udp mucuummus o PYIT ‘ DT/1.2

JucnurmHa | JesioBble KOMMYHUKALIMH

Kypc |4 |cemecrp [1-2

Kadenpa IJKOHOMHKM, YIIPABJIEHHUS U COUOTIOTHHI

IlerioBa Anna HukosiaeBHa, KaHaAMIAT
IKOHOMUYECKHMX HAYK, IOLEHT

@®.11.0. mpenogasarens, 3BaHAE, TOHDKHOCTD

DOIII. TPYIOEMKOCTbyae/3ET | 36/1 | Koi-Bo cemecTpoB | 2 | dopma KOHTPOJIS | 3a4yer

4/4 [l—IP/CMOGIu./TEK. CEM. | 6/6 |J_IE06H1./T6K. CEM. | B |CPC OOIIL./TEK. CEM. | 22/22

HK o0uL./TeK. ceM.

Komnerenuun oﬁyqalomerom, Q)opanyeMLIe B pe3yJsibTarTe 0CBOCHUSA NUCIHUIIIMHBI:

- TOTOBHOCTBHIO JIEHCTBOBaTh B HECTAHJAPTHBIX CUTYallUSIX, HECTH COLMATIBHYIO U
THYECKYIO0 OTBETCTBECHHOCTD 3a npuHsThie pemreHus (OK-6);

- TOTOBHOCTBIO PYKOBOJUTH KOJUIGKTUBOM B cdepe cBoell  npodeccroHalbHON
JESTEIIbHOCTH, TOJEPAHTHO BOCHPHUHUMATH COIMAIBHBIC, dTHUYECKHE, KOH(PECCHOHAIbHBIC H
KyabTypHbIe pasnuuns (OITK-3).

Kon ¢opmupyemoii KosimuectBo | MakcumasubHoe Cpok
KOMIEeTeHIHH Conep:xanue 3a1aHus | MEPONPUSATHI KOJIN4Y€CTBO npeaoCcTaBJIeHHS
0aJ1J1I0B
Beoonwtit onok
He npengycmorpen | | | |
Ocnoenoii 010K
OK-6: OITTK-3 IToaroroBka ZI0KIIa/10B 3 30 B Teuenue
10 BEIOpaHHOW TeMe ceMecTpa
OK-6: OITK-3 Tect 3 30 B teuenue
ceMecTpa
Bcero: 60
OK-6; OIIK-3 3aueT I'sonpoc -20 o pacniucanuro
2 Borpoc -20
Bcero: 40
Hroro: 100
Jlononnumensnulit 610K
OK-6; OIIK-3 [ToaroToBKa OMOPHOTO KOHCIIEKTA ) ITo cornmacoBaHUIO C
OK-6; OIIK-3 [ToaroroBka pedepara 5 IpernoiaBaTeieM
Bcero: 10

[Ikana oueHWBaHUs B paMKax OalulbHO-peHTHHIOBOM cucteMbl MATY: «2» - 59 6amioB u menee, «3» - 60-
79 6amnos, «4» - 80-89 6ammos, «5» - 90-100 6amioB.




