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1. OEJb OCBOEHMSA AUCHUIIJIMHbBI (MOAYJISA) - ¢opmupoBanue y Oymaymmx

CHELMATNCTOB CUCTEMbI 0a30BBbIX 3HAHWN M HABBIKOB JUISl MOCTPOEHUS 3(P(PEKTUBHBIX AEIOBBIX

KOMMYHHUKAIUH 711 pelieHus 3ajad MEXKIUYHOCTHOIO M MEKKYJIbTYPHOI'O B3aUMOJIEHCTBUS.
3agaum IUCHMIIIMHBL

- TEOPETUYECKOE OCBOECHUE CTYACHTAMHU KOMMYHUKAIIMOHHBIX IIPOLIECCOB;

- yJIy4IlIeHUE HABBIKOB IO3UTUBHOIO OOLICHHS Ha OCHOBE B3aMMOIOHUMAHU,
IPEO010JICHHUS] KOMMYHUKATUBHBIX 0apbepoB, IMYHOTO BIUSHUS;

- M3Y4YEHUE TEOPUU U NTPAKTUKU BEJCHUS JI€JIOBbIX IEPETOBOPOB, UX OPraHU3ALMU U
MOJTOTOBKH (B TOM YHCIIE C 3apyOEKHBIMU MTAPTHEPAMH);

- OCBOCHME IICHXOJIOTUM JIeJIOBOrO  OOIIEHUs, TAaKTUYECKMX IPUEMOB Ha
IIEperoBopax U TEXHUKH apryMeHTalluH, IPeA0TBPAIIEeHUs KOH(DIMKTHBIX CUTYyallui; -

- paccMOTpeHHEe BOIIPOCOB JIEJIOBOTO ATHKETa, OM3HEC-POTOKOIA M aTpUOYTOB
JIEJI0OBOTO OOILEHUS.

B pe3ynbrare 0CBOGHUS AUCLUILIMHBI 00Y4atoLUics JOKEH:

3Hamp:

- OCHOBHBIC TEOPUUM W KOHIENLUU B3aUMOJCHCTBUSA JIOAEH B OpraHM3aluy,
BKJII0Yask BOIPOCHI MOTHBALMM, IT'PYNIOBON JAWHAMHMKH, KOMaH/I000pa30BaHMs, KOMMYHHUKAIIUH,
JMIEPCTBA U YIIPaBJICHUS KOH(IMKTaAMU;

ymemp:

- JIeIICTBOBATh B HECTAHAAPTHBIX CUTYalUsX, HECTU COLMUAIBHYIO U ATHUYECKYIO
OTBETCTBEHHOCTD 32 IIPUHSATHIC PEILICHMS;

- PYKOBOJIUTH KOJJICKTHBOM B c(epe cBoell mNpodhecCHOHAIBbHOW NesTeNbHOCTH,
TOJIEPAHTHO BOCIPUHMMATh COLIMAJbHBIE, STHUYECKHE, KOH(ECCHOHAJIbHbIE M KYJIbTYPHbIE
pasnnyus;

enademn:

- HaBBIKAMU JIEJIOBBIX KOMMYHHKAIIHA;

- HaBBIKAMU pa3pereHus! KOH(QIMKTHBIX CUTyaLuH.

2. HIEPEYEHD IIVIAHUPYEMBIXPE3YJbTATOB OBYYEHUSA IO JUCHUIIJIMHE
MOAYJIO), COOTHECEHHBIX C IINTAHUPYEMBIMHU PE3YJIIbTATAMU
OCBOEHUS OFPA3OBATEJIBHON TPOT'PAMMBI.

B pesynbraTte OCBOEHHUS NUCLUIUIMHBI BBIMYCKHUK JOJDKEH O0J1aaTh CIEAYIOIUMHU
KOMITETEHITHSIMHU:

- TOTOBHOCTBIO JIEHCTBOBaTh B HECTaHJAPTHBIX CUTYAIUsIX, HECTH COLHUAIBHYIO U
ITUYECKYI0 OTBETCTBEHHOCTH 3a mpuHsThie pernenus (OK-6);

- TOTOBHOCTBbIO PYKOBOJUTH KOJUIEKTUBOM B cdepe cBoed  mpodeccHoHaNbHOM
JeSITEIbBHOCTH, TOJIEPAHTHO BOCIIPUHUMATh COLMAJIbHBIE, STHUYECKHE, KOH()ECCUOHAIBHBIE U
KynbTypHbie pazmnuns (OITK-3).

3. YKABAHUE MECTA JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJBHOM
MPOI'PAMMBbI

JucuunnuHa «JlenoBsie KOMMYHUKAIIMI OTHOCUTCA K (DaKyIbTaTUBHBIM JAUCHIUTIIMHAM
oOpasoBarenbHON TporpamMmbl 1o crnernuanbHoctu 21.05.04 TNopHoe neno crienmanu3arust Ne3
OTKpBITBIE TOPHBIE PAOOTHI.

HI/ICHI/IHJ'H/IHa «I[GJ'IOBI)IG KOMMYHUKAIIUN» YUTACTCA BO B3aMMOCBA3U C JUCHUITIIMHAMU
«Pycckuii s3bIK U KyNbTypa peun» u «l[CUX0Norust 1 regaroruka.

4. OBPBEM JUCHUIIJIMHBI B 3AYETHbBIX EJMHUIAX C VYKA3AHUEM
KOJIMYECTBA AKAJEMHUYECKHUX HWJ/IM ACTPOHOMMYECKHUX YACOB,
BBIIEJIEHHBIX HA  KOHTAKTHYIO PABOTY OBYYAIOHIUXCA C
NPENOJABATEJIEM (II0 BHUIAM VYUYEBHBIX 3AHSATUH) UM  HA
CAMOCTOATEJBHYIO PABOTY OBYYAIOIIIUXCSA



OO11ast TpyTI0EMKOCTh AUCIUILUIMHBI cOCTaBisieT 1 3aueTHyro enunuiy win 36 dacos (13
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5. COJAEPKAHUE JTUCHUIIJIMHBI,

B wunTepakTHBHONW (Qopme dYachl

UCIIONIB3YIOTCA B  BHMJAE TPYNIOHW JUCKYCCHUH,
3aCIIyIIMBAaHUM M OOCYXJEHUU TOATOTOBJIEHHBIX CTYJIEHTaMU JOKJIAQJ0B [0 TEeMaTHKe
JUCLUATIIINHBI.

CTPYKTYPUPOBAHHOE 11O TEMAM
(PA3AEJAM) C VYKA3AHHMEM OTBEIEHHOI'O HA HHUX KOJIMYECTBA
AKAJEMUYECKHUX UWJIN ACTPOHOMUYECKHUX YACOB U BUJIOB YYEBHbIX

3AHATUIA
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1. | IlonsTHe, CYIIHOCTb U CTPYKTYpa 2 2 - 4 - 8 -
KoMMmyHHKarwa. [leprenmus u
MHTEPaKIUs B CTPYKTYpE JEI0BOIO
oOmenus. Camonpe3eHTaIusl.
2. | Ctunu, mosienu U (hOpMBI JIETTOBOTO 1 2 - 3 2 8 -
oOuienusi. MaHUIyIMpOBaHUE:
CIOCOOBI BO3/IEHCTBHS Ha
JIMYHOCTB.
3. | Cnop, auckyccus, oJIeMUKa B 1 2 3 - 6 -
nenoBoM obmennn. KoHpukTer B
OpraHu3aIMH.
3aver | - - - - - - 4
Uroro: 4 6 - 10 2 22 4

cmpykmype  0e108020 00ujeHus.

Cooeprcanue oucyuniaunsl

Tema 1. [lonamue, cywHocms u cmpykmypa kommynuxayuu. Ilepyenyusa u unmepaxyus 6

Camonpezenmayusi.

[Tonsatue oOWIECHUS.

OO0wenue u




kKoMMyHHKaIs. CTpykTypa KOMMYyHHKaiuu. KaHambl KOMMYHHKAIIUH, KOMMYHHKAI[MOHHBIE
Oappepbl. BepOanpHbie W HeBepOambHBIE CpeACTBA KOMMYHHMKanuu. Kraccudukarus
KoMMmyHHKamid. [loHsTne nepuenuuu U uHTepakuuu. MakTopel, BAUSAIOMINE HA BOCIPUATHE U
MOHMMAaHUE JPYTuX JIojel (ColualbHbIE POJU, COLMAIBHBIE CTEPEOTHUIIbI, CAMOOIICHKA, THUII
BOCIIpHATHA H T.1.). llcuxomorndeckue MeEXaHM3Mbl MEXKIMYHOCTHOTO BOCHPUATHUS U
NOHMMAaHUA (MPOLIECChl HACHTU(UKALNU, HSMOATHH, pedeKCUHu, aTTpakUuu, Kay3adbHOU
atpuOynuu). Buael Bo3melcTBUS Ha JHMYHOCTh. OCHOBHBIE HPUHIUIBI CAMOIIPE3CHTAIUH.
[IpuponHas W UCKYCCTBEHHAs CaMONpPE3eHTalMsA. ITambl MOATOTOBKH CaMONPE3CHTALUU:
UCCIICIOBAaHUE AyIUTOPHUHU, IUIAHUPOBAHUE, TMOATOTOBKA M TPOBEJICHHE CaMOH Npe3eHTAlUU.
CobecenoBanue, Kak popmMa caMOIpe3eHTALHH.

Tema 2. Cmunu, mooderu u ¢hopmovl 0enosozo obwenus. Manunyiuposanue: cnocoowl
6030eticmeus Ha auyHocms. [lo3HaBaTenbHOE, yOeKIarolee, SKCIPECCUBHOE, CYTTECTHBHOE,
putyanpHOe oOIIeHne. B3auMocBs3b N1e10BOro OOLIEHHS W CTHIIS PYKOBOACTBA. OCHOBHBIE
dbopMbl nenoBoro oOmieHus: JenoBas Oecela, COBEIIAHUE, JEIOBBIE IEPErOBOPHI, Ipecc-
KoH(pepeHIMA. [loArOTOBUTENBHBIE MEPONPUATHS K MeperoBopHoMy mporeccy. llopsmox
MIPOBEJICHUS TEPErOBOPHOrO Ipolecca. TeXHWKa W TaKTHKa BEICHHS JEJIOBBIX BCTpEY U
neperoBopoB. CTuiu BeneHUs neperoBopoB. [1oAroToBKa K MPOBEACHUIO U MPOIECC JIEIOBOTO
copemanus. Beibop ctuis npoBeaeHus copenianus. CriocoObl BIUSHUS Ha MapTHEPA B Mpoliecce
oOmienusi. Tumbl MaHWUMYJISATOPOB M aKTyadU3aTOPOB. MaHWNYJSIMM W 3alluTa OT HUX B
JIEJIOBOM B3aUMO/ICHCTBUU.

Tema 3. Cnop, ouckyccus, nonemura 6 0enogom oouwenuu. Kougrukmol 8 opeanuzayuu.
Crnop, auckyccus, MojieMuKa, IpeHus, 1e6aThl, AUCIYT: 001ee U pa3NIuYHOe B JaHHBIX (opMax
obmenusi. Kymprypa auckyccum, TpeOOBaHHMS K TOBEIACHHIO TOJIEMHUCTOB. Ilomemuueckue
npueMbl. KOHQIUKTBI B J€NOBBIX OTHOIICHUSAX, UX MPUYUHBI U Pa3sHOBUAHOCTU. OCHOBHBIE
nouATus KoHpmukToaoruu. CTpykrypa koHpaukTa. nHamuka koHdaukTa. CTHIN TOBEICHUS B
KOH(MJIMKTHBIX CHUTYallUsX: YKIOHEHHE, MPUCIOCOOIEHUE, KOMIPOMHCC, CONEPHUYECTBO,
corpyanndectBo (cetka Tomaca-Kunmena). [IpenynpexneHre KOHPIUKTOB.

6. IMEPEYEHDb YYEBHO-METOJIUYECKOI'O OBECIIEYEHUSA JIA
CAMOCTOSTEJBHOM PABOTDBI OBYYAIOIIUXCA MO JUCHUIIVIMHE
(MOAYJIO)

OcHoBHas JiUTEpaTypa:

1. KoBaienko, M.KO. [lenoBble KOMMYHUKAIIMHM: YYEOHHMK U TMPAKTUKYM IS
akagemuueckoro OakamaBpuata / M.IKO. KoBanenko. — 2-e uza., mepepad. M mom. — M.:
Wz natenscrBo FOpaiit, 2015. — 476 c. — Cepust: bakanaBp. AkageMmuueckuil Kypc [DneKTpoHHBIN
pecypc]. - URL:https://www.biblio-online.ru/viewer/378DC398-7211-4498-89EA-
C40088563C0D#page/4

2. TutoBa, JILI'. [lenoBoe oOmeHue: VYued. mocoOue [isi CTYACHTOB BY3O0B,
0o0y4aromuxcs 1Mo CrenuaIbHOCTIM SKOHOMUKH U ynpasienus / JI.I'. Turoa. — M.: JOHUTU-
JAHA, 2015. — 271 c. [OnEeKTPOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book_view red&book_id=436853

JlonoJiHUTe/IbHASA JINTEepaTypa:

3. HenoBoe obmieHue: yuebnoe nocodbue / ABt.-coct. M.H. Ky3nenos. — 5-e m3a. — M.:
W3/1aTenbCcKo-ToproBas koproparus «JlamkoB u Ky», 2012. — 528 c. [DnexkTpoHHBINA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book_view red&book id=112230

4. Tlcuxonorus U dTUKA JIEJIOBOT0 OOIICHHS: y4eOHUK Il CTyaAeHTOB By30B / [lox pen.
B.H. JlaBpuenko. — 5-¢ u3a., mepepabd. u jgon. — M.: IOHUTU-JIAHA, 2015. — 415 c.
[DnexTponnsrii pecypc]. - URL: http://biblioclub.ru

7 MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOY JISA)



B o0pa3oBaTensHOM Ipoliecce UCIOMb3YIOTCS:

- ydeOHBIE ayaUTOPUHM JUIA TPOBENCHHS 3aHATHH JICKIIMOHHOTO THIA, 3aHSATHH
CEeMHMHAPCKOT0 THIIA, KYPCOBOTO MPOEKTUPOBAHUS (BBIMOIHEHUSI KYPCOBBIX PadoT), TPYIIIOBBIX
Y MHAWBUAYAJIbHBIX KOHCYJIBTAUH, TEKYIIEro KOHTPOJIS ¥ IPOMEXYTOYHOH aTrTecTanuu (mebeinb
ayquTopHasi (CTOJBI, CTYJbs, JOCKA ayJIUTOpHas), KOMIUICKT MYJIbTUMEIUMUHOTO O0OPYHIOBaHUS,
BKJIIOYAIOIINI MYJIbTUMEINA IPOEKTOP, SKpaH, IMEPEHOCHOH HOYTOYK Uil JI€MOHCTPALUH
npe3eHTaIHii; y4eOHO-HATIISIHBIC TOCOOUS; 00ECTICYMBAIOIINE TEMATUIECKUE UILTIOCTPALIUH);

- TIOMEUICHUS ISl CaMOCTOSITENbHOW paboThl (OCHAIICHBI KOMITBIOTEPHBIMU CTOJAaMH,
CTYNbSIMHU, JOCKOH ayIUTOPHOH, KOMIBIOTEPHOW TEXHHMKOH C BO3MOXKHOCTBIO MOAKIIOYCHHS K
cetn «MHTepHeT» W  oOecrmedeHHMEM JIOCTyla B DJIEKTPOHHYIO  HMH(OPMalMOHHO-
00pa3oBaTENIbHYIO CPE/ly YHUBEPCUTETA);

- TOMEIIEHHMS Ui XpaHCHHs U TNPOPHIAKTHYECKOTO OOCIYy)KHUBaHUS y4eOHOTO
obOopynoBanusi  (OCHamIeHBI HaOOpaMH HMHCTPYMEHTOB, OOOpYIOBaHHMEM, PACXOJHBIMU
MarepualaMM  JUIi  MOHTaXa,  pPEeMOHTa W OOCIHyXHBaHHS  HMH(pOPMAIOHHO-
TEJIEKOMMYHHUKAIIMOHHON CeTH (pHIIMaia ¥ BEIYUCIUTEIBHON TEXHUKN ),

- nmabopaTtopusi HHHOPMALMOHHBIX TEXHOJIOTHH (OCHAIIEHa KOMITBIOTEPHBIMH CTOJIAMH,
CTYNbSIMH, MYJIBTUMEIUAHBIM MHPOEKTOPOM, OSKPAaHOM IPOCKIMOHHBIM, KOMIIBIOTEPHOMH
TEXHUKOH C BO3MOKHOCTBIO TMOJKIIOUCHHS K ceTH «VIHTepHeT» M oOecrmedeHueM JocTyna B
AIIEKTPOHHYIO HH()OPMALMOHHO-00pa30BaTEIbHYIO CPEy YHUBEPCUTETA).

7.1 HEPEYUEHDb JIMHEH3UOHHOTI'O ITPOI'PAMMHOI'O OBECIIEYUEHUA
Microsoft Windows.

1. Microsoft Office / LibreOffice.

2. Microsoft MapPoint.

7.2 QJIEKTPOHHO-BUBJINOTEYHBIE CUCTEMbI

OBbC «MznarensctBo JlaHb» [DIEKTpOHHBIA pecypc]: SIeKTpOHHAs OMOIMOTEUHAs
cucrema / OO0 «M3nmatenbctBo Jlanby. — Pexxum poctyma: https://e.lanbook.com/;

OBC «Dnektponnas OuGmuoreunas cuctema IOPAWT» [DnmextpoHHsii pecypc]:
37eKTpOHHas Gubnmoreunas cucrema / 000 «neKTpoHHOe U31aTenbeTBo FOPAWITY. — Pexum
noctyna: https://biblio-online.ru/;

OBbC «YHuBepcurerckas OMOMMOTEKa OHIAWH» [DIEKTPOHHBIN pecypc]: IJIEKTPOHHO-
MEePUOINYECKOe W3JaHHUe; MPOrPAMMHBIM KOMIUIEKC JJI OpTaHM3allid OHJIAMH-AOCTyNa K
nuneH3noHHbM Matepuanam / OO0 «HekcMenuna». — Pexxum noctyma: https://biblioclub.ru/.

7.3 COBPEMEHHBIE IPO®ECCHUOHAJIBHBIE BA3bI JTAHHBIX
1. DnexTpoHHas 6aza JaHHBIX SCOPUS.

7.4 UTHOOPMALMOHHBIE CITPABOYHBIE CUCTEMbI

1.  CnpaBouHo-mpaBoBast ~ MH(opmanuoHHas  cucrema  Koncynbrant  Ilmroc
http://www.consultant.ru/

2. DOnexkTpoHHBI crnpaBoyHUK "MHpopmuo" i1 BbICHIMX Y4eOHBIX 3aBEIEHUM
http://www.informio.ru/

8. UHBIE CBEJJEHUSI U MATEPHUAJIBI HA YCMOTPEHUE BEJIYIIEN KA®EIPHI
He mpenycmotpeHo.

9. OBECIIEYEHUE OBPA30OBAHUS JJ15 JIUL C OB3

Jlnst obecriedennsi 00pa30BaHUsI MHBAIMIOB U JIMIl C OTPAHHMYCHHBIMUA BO3MOKHOCTSIMHU
3710pOBbS peanu3alus JUCLUILIMHBI MOKET OCYLIECTBIITHCA B aJallTUPOBAHHOM BHUJE, C YUETOM
cienuPUKA OCBOCHHS H JTUAAKTUYECKHX TpeOOBaHMM, WCXONd U3 WHIWBHAYATbHBIX
BO3MOXXHOCTEH U M0 THYHOMY 3asIBJICHUIO 00YJaroIIerocs.
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